Effective Date: 01/01/2015

At Amanda's Fireplaces, we are committed to protecting your privacy and ensuring the security
of your personal information. This Privacy Policy outlines how we collect, use, disclose, and
safeguard your information when you interact with our website, [www.amandasfireplaces.com],
and our services. By using our website and services, you consent to the practices described in
this policy.

Information We Collect:

¢ Personal Information: When you engage with our website, request services, or
subscribe to our updates, we may collect personally identifiable information such as
your name, email address, phone number, and mailing address.

e Usage Data: We may automatically collect information about how you interact with our
website, including IP addresses, browser types, referring pages, and pages visited.

e Cookies: We use cookies and similar tracking technologies to enhance your experience
on our website. You can manage your cookie preferences through your browser settings.

How We Use Your Information:
e We use your personal information to provide the services you requested, including
scheduling and confirming service appointments.
e Your contact information may be used to send you important notifications, updates, and
promotional materials related to Amanda's Fireplaces.
e We may use usage data and cookies to analyze trends, improve our website, and gather
demographic information about our user base.

Disclosure of Your Information:

e We do not sell, trade, or rent your personal information to third parties.

e We may share your information with trusted service providers who assist us in operating
our website, conducting business, or servicing you, as long as they agree to keep the
information confidential.

e We may disclose your information if required by law or to protect the rights, property, or
safety of Amanda's Fireplaces, our customers, or others.

Data Security:

We take reasonable measures to protect your personal information from unauthorized access,
disclosure, alteration, and destruction. However, no method of transmission over the internet
or electronic storage is completely secure. Therefore, we cannot guarantee its absolute security.

Your Choices:
e You can opt in or out of receiving marketing communications from us at any time.
e You can update, correct, or delete your personal information by contacting us at [contact
email or phone number].

Links to Third-Party Websites:



Our website may contain links to third-party websites. We are not responsible for the content or
privacy practices of those sites. We encourage you to review their privacy policies before
providing any personal information.

Changes to This Policy:

We reserve the right to modify this Privacy Policy at any time. Changes will be effective upon
posting to our website. We encourage you to review this policy periodically.

If you have any questions about our Privacy Policy, please contact us here.
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